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1. Background 
Small and Medium Enterprises (SMEs) have had an important role in economics.  SMEs 
tend to have their own uniqueness, such as the use of local products and materials for their goods, the ethos and 
organization characteristics that are based on local culture, norms and social values. These become a unique 
characteristic of their products especially the products which are aimed for export. Furthermore, data from 
Indonesian State Ministry for Cooperatives and Small and Medium Enterprises shows that SMEs have provided 
employment for more than 99% productive workers and supplied 43% goods nation-wide. The same data also 
shows that in 2008 SMEs had contributed 55.  
Unfortunately, SMEs have also many problems to survive and compete in the market. The scale of 
production is sometimes not economical as the production level is low. SMEs usually have low capital and 
have difficulties in ac
contracts are like i. Also, many SMEs cannot get credit because they cannot 
provide a certain collateral required by bank institutions and may have higher interest rates and other harsher 
condition to lend than larger businesses.  
The quality of human resources is typically low due to lack of skills and low education level. Also, many 
SMEs could not use appropriate technology in their productions and this lead to low competitive advantages. In 
addition, the empowerment and facilitation program for SMEs are not easy and complicated due to SMEs 
location that are scattered over different places, not easy to reach and in remote areas. 
Fortunately, many programs have been developed to alleviate these problems and obstacles in SME 
development. Government, academics, non-government organizations and large companies have conducted 
many consultation, facilitation, research and education programs to strengthen SMEs. Based on Presidential 
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Decree no 28/2008 about National Industry Policy, Indonesian Ministry of Industries in 2009 has developed a 
roadmap for industrial clusters (2010-2014)ii, which has set strategies including empowering new development 
of entrepreneurs in certain clusters, such as creative industries and SMEs and strengthening competencies of 
existing clusters in potential areas.  
Starting from the Indonesian context, we aim to extend the understanding of SMEs development in the 
global context. We are aware that many research projects, studies and surveys funded by universities, research 
centres and international agencies have been conducted to identify SMEs strategies, capabilities, innovation 
and to evaluate and improve programs for SMEs development.  
Thus, in this context, the International Conference in SME Development was held to to disseminate ideas 
and achievement in SME development. The conference focuses on how to innovate and to maintain business 
sustainability of SMEs, as innovation and sustainability are still the main concerns of SMEs condition. 
The conference, held on 14-16 June 2012, organized by Parahyangan Catholic University Bandung (Centre 
of Excellence in SME Development), STIE  Triatma Mulya Kuta Bali and Yayasan Sahabat Cipta Jakarta, 
Indonesia, was attended by academics, researchers, government officers, and practitioners in SME 
Development. The papers presented in this conference and covered in this proceedings cover the issues of how 
to identify and reveal urgency of the Sustainability and Innovation in SME Development in many different 
SMEs, across countries, across sectors and over time. 
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i OECD (2012), OECD Economic Surveys: Indonesia 2012, OECD Publishing. doi: 10.1787/eco_surveys-idn-2012-en, 
page 26. 
ii There are six books of roadmap developed by Ministry of Industries: Manufactaring Industry Clusters, Agroindustries, 
Transportation, Electronics and Telematics, Creative Industries; and Targeted Small and Medium Enterprises. 
